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This OS/Hardware Compatibility List is a listing of third party operating systems and hardware that 

MobileDataforce has certified as compatible with the PointSync Mobility Platform.  This list is 

intended to help customers and partners select hardware that has passed our compatibility tests 

and is certified to operate with applications written with PointSync Developer. 

Server/Developer Operating Systems 
The following is a list of operating systems for most servers, workstations, laptops and tablets.  Systems running 

supported should run PointSync server and development tools correctly. 

Manufacturer/Vendor OS and Version PS Server PS Manager PS Developer 

Microsoft Windows 95, 98, Me No No No 

Microsoft Windows NT (all versions) No No No 

Microsoft 
Windows 2000 
(PointSync may operate on Windows 2000, but is no longer 
being tested or supported by MobileDataforce) 

No No No 

Microsoft Windows XP Professional Yes Yes Yes 

Microsoft Windows Server 2003 Yes Yes No 

Microsoft 
Windows Vista (all versions) 
(turning off User Access Control (UAC) may allow 
PointSync  to install and function on Windows Vista) 

No No No 

Apple MacOS No No No 

Various Linux No No No 

Mobile Operating Systems 
The following is a list of core mobile operating systems available on most mobile computers.  Devices running a supported 

operating system should operate correctly.  However, since each manufacturer can modify the core operating system to fit their 

specific needs, certain devices may experience some incompatibilities.  To certify a specific device, the device must participate in our 

PointSync Certified Hardware program, performed by MobileDataforce Engineering. 

Manufacturer/Vendor OS and Version Support Level 

Microsoft Windows PocketPC 2003 and earlier* Not Supported 

Microsoft Windows PocketPC 2003 2nd Edition (SE)* Supported 

Microsoft Windows Mobile 5.0 for PocketPC* Supported 

Microsoft Windows Mobile 5.0 for PocketPC Phone* Supported 

Microsoft Windows Mobile 5.0 for SmartPhone Not Supported 

Microsoft Windows Mobile 6.0 Standard Not Supported 

Microsoft Windows Mobile 6.0 Classic Supported 

Microsoft Windows Mobile 6.0 Professional Supported 

Microsoft Windows CE 4.0 and earlier Not Supported 

Microsoft Windows CE 4.1 Supported 



Microsoft Windows CE 4.2 Supported 

Microsoft Windows CE 5.0 Supported 

Microsoft Windows XP/Tablet Supported 

RIM Blackberry OS Not Supported 

Palm/Palm Source/Access Palm OS Not Supported 

* - Includes Professional and Premium Editions 
 

PointSync Certified Hardware 
The following is a list of mobile devices certified by MobileDataforce as part of the PointSync Certified Hardware 

program.  Other mobile devices that run a supported mobile operating system MAY also be compatible with PointSync, 

but will not appear on this list until certified by MobileDataforce. 

Device Manufacturers - If you would like participate in our hardware certification process, a sample of each 

device to be certified should be shipped to our corporate headquarters in Boise, ID.  This list will be the main 

source of hardware recommendations by MobileDataforce and its partners.  If you are interested in submitting 

a device for certification, please contact us via email at support@mobiledataforce.com for further details. 

Comment Codes - Additional built-in hardware tested as part of the certification:  BC - Barcode Scanner, CAM - Digital 

Camera, GPS - GPS Hardware, PRN - Printer, RFID - RFID Scanner, CRD - Magnetic Card Swiper, BT - Bluetooth Hardware 

Certified Mobile Devices (PDA's and Phones) 

Manufacturer/Vendor Model OS and Version Comment Codes 

Casio DT-X10M30U Windows CE 4.1  

Casio IT-3000 Windows CE 4.1 PRN 

Cingular 8525 Windows Mobile 5.0 for PocketPC Phone CAM 

Compaq h5450 PocketPC 2003 SE   

Compsee MAT204 Windows CE 4.2  

DataLogic Blackjet Windows CE 5.0 BC 

Dell Axim x51 Windows Mobile 5.0 for PocketPC   

Dell Axim x50 PocketPC 2003 SE  

Intermec CN3 Windows Mobile 5.0 for PocketPC BC 

Intermec 700C PocketPC 2003 SE BC 

Itronix (tablet) GoBook Windows XP Tablet GPS 

Olympus R1000 Rugged Windows CE 4.2  

Palm Treo 700w Windows Mobile 5.0 for PocketPC Phone  

Palm Treo 750 Windows Mobile 5.0 for PocketPC Phone  

PSION|Teklogix Workabout Pro C Windows CE 4.2 BC – Laser and imager types 

PSION|Teklogix Workabout Pro S Windows CE 4.2 BC – Laser and imager types 

PSION|Teklogix Workabout Pro C PocketPC 2003 SE BC – Laser and imager types 

PSION|Teklogix Workabout Pro S PocketPC 2003 SE BC – Laser and imager types 



PSION|Teklogix Workabout Pro C Windows Mobile 5.0 for PocketPC BC – Laser and imager types 

PSION|Teklogix Workabout Pro S Windows Mobile 5.0 for PocketPC BC – Laser and imager types 

Socket SoMo 650 Windows Mobile 5.0 for PocketPC  

Symbol MC-35 Windows Mobile 5.0 for PocketPC 

Barcode scanner not 
supported.  Mobile application 

changes may be necessary to 

accommodate using MC35 in a 
scanning application. 

Symbol MC-70 Windows Mobile 5.0 for PocketPC BC 

Symbol MC-3000 Windows CE 4.2 BC 

Symbol MK-9000K Windows CE 4.2 BC 

Symbol MC-9090 Windows Mobile 5.0 for PocketPC RFID 

TDS Ranger Windows Mobile 5.0 for PocketPC  

Thales MobileMapper CE Windows CE 4.2 GPS 

TI (Intelligent 

Instruments) 
LPM-HC6RELAN Windows CE 4.2  

Trimble GeoXT Windows Mobile 5.0 for PocketPC GPS 

UTStarcom vx6700 (verizon) Windows Mobile 5.0 for PocketPC Phone CAM 

Barcode Scanners (external) 

Manufacturer/Vendor Model Version Support Level Comment Codes 

Socket CHS-7E NA Certified BT 

Socket SDSC-3M NA Certified SD Slot 

Socket CFSC-5P NA Certified CF Slot 

RFID Readers 

Manufacturer/Vendor Model Version Support Level Comment Codes 

Agrident AIR200 NA Certified 
For PSION Workabout 

Pro C/S 

IDBlue RFID  NA Certified BT 

GPS Hardware (external) 
Generally, PointSync will support any GPS hardware that outputs NMEA compatible sentences. 

Manufacturer/Vendor Model Version Support Level Comment Codes 

 Holux GM-210 NA Certified   

Printers (external) 

Manufacturer/Vendor Model OS and Version Support Level Comment Codes 

HP Deskjet 450  NA Certified BT 



HP Deskjet 460  NA Certified BT 

Canon 
PIXMA 

iP90/i80/i70 
NA Through 3rd party driver  

Zebra 

RW, QL,  

Cameo & 
Encore 

NA Through 3rd party driver  

Extech Thermal  NA Through 3rd party driver  

Peripheron Nomad NA Through 3rd party driver  

O'Neil  
MicroFlash 

Thermal 
NA Through 3rd party driver  

Intermec  
PB/PW/68/78 

Thermal 
NA Through 3rd party driver  

Panasonic  
JT-H200PR 

Toughprint 
NA Through 3rd party driver  

Pocket Spectrum  NA Through 3rd party driver  

Brother mPRINT 

 

MW-100, MW-

120, MW-140BT 
NA Through 3rd party driver  

SATO  MB200i NA Through 3rd party driver  

TallyGenicom  MTP4P NA Through 3rd party driver  

TallyGenicom  MIP360 NA Through 3rd party driver  

Citizen 

CMP-10          

PD-22 
PD-04/PD-24 

NA Through 3rd party driver  

Pentax  
 

Pocket jets: 3, 
3 Plus, II,200 

NA Through 3rd party driver  

Epson TM-P60 NA Through 3rd party driver  

Fujitsu 
FTP-
628WSL110 

NA Through 3rd party driver  

Seiko 
 

DPU-3445 and 
MPU-L465 

NA Through 3rd party driver  

GeBE Flash NA Through 3rd party driver  

CUSTOM s'print NA Through 3rd party driver  

IPC PP-55/50 NA Through 3rd party driver  

ABLE Systems  
Ap1310 
Ap1300 

NA Through 3rd party driver  

Canon  
BJC-80/85  
BJC-50/55 

NA Through 3rd party driver  

Epson  Stylus, ESC/P2 NA Through 3rd party driver  

Axiohm A631 NA Through 3rd party driver  

Eltrade Mobilife NA Through 3rd party driver  

 

 


